
Carers Support Centre 
Forum: have your say 

We are looking for carers supporting a friend, family member or 
neighbour in Croydon who would like to influence local services and 
champion carer issues locally.

The Forum will discuss issues and services related to Croydon carers, 
and have opportunities to listen to speakers and raise concerns with 
local decision makers. 

Our first meeting will be Tuesday 26 March, 1.30pm-3pm at the 
Carers Support Centre. This will be an introduction to the Forum 
and a chance to learn more about Croydon Council’s Carers Strategy. 

Please note that this group is aimed at carers caring for adults. Parent carers are encouraged 
to get involved with the Croydon Parent Carer Forum by contacting Jane Speller on jane.
speller@pipcroydon.com. Carers of an adult with a learning disability are encouraged to 
attend the Croydon Mencap Carers Forum. Call Croydon Mencap on 020 8684 5890 for more 
information. 

Places on the Forum are limited. If you would like more information or would like to express 
an interest in a place on the Forum, please contact Amy Deakin on 020 8649 6288 or email 
amydeakin@carersinfo.org.uk. The deadline to apply is Friday 22 February 2019.    

Carers who cannot attend regular meetings, but would still like to influence services, for 
example by responding to surveys or attending open meetings, can also get in touch.  

Message from the 
editor
Dear reader,
Welcome to the first 2019 edition of 
Carers News. 

We have the usual mixture of news and 
events for carers, including lessons in 
self-advocacy, first aid courses, a youth 
convention and much more.

Our major news announcement is our 
new Carers Forum, which is launching 
this spring. We’re really excited about 
carers getting more involved, so please 
get in touch if you are interested.

This issue also includes an extended 
feature on Continuing Healthcare, or 
care funded by the NHS. We hope you 
find the article a helpful overview of this 
complex area. 

Wishing you all a positive 2019.

Best wishes,

Amy Deakin
Communications and Publications Officer

In this 
edition:
• Feature on Continuing 

Healthcare. 
• Carers Forum.
• New workshops.

And much, much more! 
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First aid  
for carers
We will be running two free  
first aid training sessions at the Carers 
Support Centre on Thursday 7 March, 
10.30am-12.30pm and 1.30pm-3.30pm.

Sessions are run by a British Red Cross 
trainer and will cover basic first aid skills for 
emergencies. 

To book a free space on either session, 
call 020 8663 5674 or email enquiries@
carersinfo.org.uk

Online  
directory

Based on your feedback, we have now 
launched an online directory of local 
services for carers. This provides a drop 
down list of organisations sorted by topic. 

You can find the directory at:
www.carersinfo.org.uk/local-directory. 
If you would like your organisation’s 
details added to or amended, please 
email amydeakin@carersinfo.org.uk



Stage two: Decision Support Tool 
assessment
If the person passes the Checklist, a meeting will be arranged to 
complete the Decision Support Tool. This meeting usually takes place 
in the person’s own home or in a nursing home and will be with 
the multi-disciplinary assessment team. This team can include: the 
person, anyone representing them (such as a carer or advocate), other 
members of the person’s healthcare team (e.g. GP, physiotherapist, 
etc.) and, where possible, a social worker. Before this meeting, the 
lead assessor will also contact other professionals and organisations 
involved in the person’s care, including, where necessary, their care 
agency. 

The team will use the Decision Support Tool to determine whether 
someone is entitled to Continuing Healthcare. This is similar to 
the Checklist but goes into much greater detail. It looks at 12 care 
domains, or areas of need. Priority areas have a * next to them:

1. Breathing.*
2. Nutrition (eating and drinking).
3. Continence (toileting).
4. Skin integrity (e.g. bed sores).
5. Mobility.
6. Communication
7. Psychological and emotional needs
8. Cognition (memory and confusion).
9. Behaviour (aggression, self-harm, etc.)*
10. Drug therapies and medication.*
11. Altered states of consciousness.*
12. Other significant care needs.

During the meeting, the lead assessor will take the assessment team 
through each of these 12 domains. They will want to know which of 
the person’s needs require support in each area, including how often 
the need occurs, how time consuming or difficult it can be to manage, 
and whether the need is predictable or not. 

It is important that facts at this meeting are presented as accurately 
as possible. Any statements made will need to have evidence, usually 
with support from relevant professionals or the person’s care provider. 
The lead assessor will also look at any records you have made as the 
person’s carer, medication charts, behaviour charts and GP medical 
records to support the statements being made. They will then use this 
information to determine a score in each care domain. 

Remember, “well-managed needs are still needs” (National 
Framework Continuing Healthcare, 2018). Just because someone is 
getting the right support for their condition doesn’t mean they don’t 
qualify.

Stage three: NHS Continuing Healthcare 
Team (Croydon CCG)
Based on their assessment, the multi-disciplinary assessment team 
will make a recommendation to the Continuing Healthcare Team. 
They must be able to show the nature of the person’s health needs, 
and whether they are complex, intense or unpredictable enough to 
meet the threshold. 

The recommendation will be presented to the Continuing Healthcare 
team, who will usually approve it. In exceptional circumstances, the 
recommendation will not be approved if they believe there is missing, 
incomplete, or inconsistent evidence. The assessment will then need 
to be reviewed and resubmitted. Please note that a recommendation 

Continuing  
healthcare
Not many people have heard of Continuing Healthcare funding, but 
it is worth knowing about. People entitled to it will have all their care 
funded by the NHS. Unlike social care and support from the local 
authority, Continuing Healthcare is free of charge to the person and 
not means-tested. It can be received in a nursing home or at home. 

The Continuing Healthcare assessment process is very in-depth and 
can be time-consuming. It’s therefore important to gather together 
as much information as possible about the person’s needs and the 
Continuing Healthcare process before you decide to apply. 

Please note that the information included in this article is general 
information only. If you need specific advice on your individual case, 
see the Further Information section. 

Who is entitled to Continuing Healthcare? 
Eligibility for Continuing Healthcare is not based on a person’s 
diagnosis. To be eligible, the person you care for must have a primary 
health need. This means they have severe and ongoing healthcare 
needs, and their needs are primarily “related to the treatment, 
control, management or prevention of a disease, illness, injury or 
disability.” (National Framework Continuing Healthcare, 2018)

Please keep in mind that the criteria for Continuing Healthcare is 
very specific. A person’s needs must be unpredictable, complex or 
intense enough to meet the eligibility threshold. Check with one of 
the contacts in the Further Information section if you are unsure. 

Requesting Continuing Healthcare 
You, or the person you care for, can request an assessment from the 
Continuing Healthcare team covering the area where the person you 
care for lives. You can also ask the person’s district nurse or social 
worker.  People currently in hospital may be considered for Continuing 
Healthcare before being discharged (leaving the hospital), though this 
assessment may be completed after they leave hospital. Speak to the 
ward staff or discharge team if you think this might be appropriate. 

Stage one: Checklist
A healthcare professional will use the Continuing Healthcare Checklist 
to decide whether the person needs a full assessment. The Checklist 
helps gather together evidence on a person’s needs and whether any 
specialists are involved in their care. You can find the full Checklist at 
www.gov.uk/government/publications/national-framework-for-nhs-
continuing-healthcare-and-nhs-funded-nursing-care. Before using 
the Checklist, the professional should check whether the person 
agrees to the assessment and if they would like a carer or family 
member involved. 

If someone has a new healthcare need, this should be looked at by an 
appropriate health professional before any assessment. For example, 
if someone has recently had trouble swallowing, they may need to be 
referred to a speech and language specialist first. This will inform the 
Checklist and the assessment. 
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can be changed if the lead assessor cannot provide further evidence 
to support their recommendation.

After the assessment, the person will receive a letter explaining 
whether or not they are entitled to Continuing Healthcare, and the 
reasons for this decision. 

Fast Track Pathway Tool
People with a rapidly deteriorating condition who are reaching the 
end of their life can be ‘fast tracked’ for Continuing Healthcare. A 
health professional will assess them using the Fast Track Pathway Tool. 
If eligible, they can receive Continuing Healthcare without needing to 
complete the Checklist or Decision Support Tool. If the person you 
care for is awarded Continuing Healthcare via the Fast-Track pathway, 
they will be reassessed after three months to work out whether they 
are still eligible.  

What happens if someone is eligible for 
Continuing Healthcare?
If the person you care for is eligible for Continuing Healthcare, the 
CCG will agree a care package or nursing home with you. Eligibility for 
Continuing Healthcare funding will be reviewed after three months, 
and then annually thereafter. Please note that if a person’s needs 
change, a care package can be changed and/or Continuing Healthcare 
funding stopped.

Receiving Continuing Healthcare in a nursing home may affect the 
person’s disability benefits, including any Carer’s Allowance you 
receive. This does not apply if they receive care in their own home. 
Let the Department of Work and Pensions (DWP) know about the 
change in circumstances and contact the Croydon Welfare Rights 
Team (0800 731 5920) for further advice. 

Challenging a Continuing Healthcare 
decision
If the person you care for is turned down for Continuing Healthcare, 
you may appeal. Before doing so, make sure you have evidence 
to back up your case and seek advice if you need it. If you haven’t 
already received one, ask the CCG for a copy of the completed 
Decision Support Tool. 

If you think you have a case, write to the CCG within six months of 
receiving the decision letter and ask them to review their decision. 
Be clear and specific about why you disagree and include copies of 
your evidence, such as care plans, medical notes and other relevant 
information. Try to link this evidence to the care domain areas in the 
Decision Support Tool. 

You will initially be contacted by the Continuing Healthcare Team for 
an informal meeting or phone call to discuss your concerns. If you still 
disagree, you will be invited to a formal local resolution meeting. If 
you still believe the decision is incorrect, contact NHS England for an 
independent review. If the independent review agrees with the CCG, 
you can contact the Parliamentary and Health Service Ombudsman 
(0345 015 4033). 

Top tips on Continuing Healthcare
1. Get as much information as you can. Age UK and Alzheimer’s 

Society have lots of information on their websites and you can 
ring their helplines (see Further Information section). You can 
also contact the Croydon NHS Continuing Healthcare Team 
directly (020 3668 1900, option 2). 

2. Prepare well. Continuing Healthcare assessments generally 
require a lot of evidence gathering. Try to keep a detailed written 
record of the person’s needs and the support you provide, 
including dates and times. This will help with the assessment and 
if you need to go to appeal.

3. Look at the Decision Support Tool and National Framework for 
Continuing Healthcare. They are lengthy documents, but it’s 
worth getting familiar with them. You can find them at  
www.gov.uk/government/publications/national-framework-for-
nhs-continuing-healthcare-and-nhs-funded-nursing-care. 

4. Get a copy of the person’s medical history. See the When Does 
the NHS Pay for Care? factsheet listed in Further Information for 
details on how to request this.

5. Get decisions in writing and keep copies of everything. When 
speaking to professionals, write down who you spoke to, the 
date and time, and brief notes of what was discussed. This will 
help with the assessment and if you need to go to appeal. 

6. Seek support from helpful professionals. You may wish to 
contact your local Continuing Healthcare Team, your social 
worker, an advocate and/or one of the organisations listed 
below. 

Further information 
Please see the following list of local and national contacts:

NHS Continuing Healthcare Team (Croydon CCG)
020 3668 1900, option 2
Responsible for Continuing Healthcare in the London Borough of 
Croydon. You can contact for information on the local process. 
Please only contact this team if the person you care for is 
registered with a GP based in Croydon.  

Advice Services Croydon (run by Age UK Croydon) 
020 8686 0066
asc@adviceservicescroydon.org.uk
A helpline and email advice service for all Croydon residents. Holds 
a face-to-face advice drop-in on Monday and Friday mornings 
at the Carers Support Centre, 10am-12.30pm, and pre-booked 
afternoon appointments. 

Age UK 
0800 055 6112
www.ageuk.org.uk
National charity for older people. Has a detailed factsheet on 
Continuing Healthcare, NHS Continuing Healthcare and NHS-
Funded Nursing Care. Printed copies can be ordered via the 
helpline.  

Alzheimer’s Society 
0300 222 1122
www.alzheimers.org.uk 
National charity for people with Alzheimer’s and their families. 
Produces When Does the NHS Pay for Care? with a list of 
Frequently Asked Questions from families. Printed copies can be 
ordered via the helpline. 

Beacon
0345 548 0300
www.beaconchc.co.uk 
A social enterprise offering up to 90 minutes of free, independent 
advice on Continuing Healthcare. Please note that any further 
casework is chargeable. 



New to caring? Last chance to 
book! 
We have last-minute spaces on our two-part New to Caring workshops 
on Tuesday 5 February and Tuesday 12 March, 10.30am-12.30pm at 
the Carers Support Centre.

The workshops will provide a basic introduction to caring to help you 
prepare for the future.

New carers can book a free space on these workshops by calling 020 
8663 5674, or emailing enquiries@carersinfo.org.uk

Like to dance? 

Does your foot start tapping when someone puts on a tune you love? 
Then the Carers Creative Dance Class might be for you! 

Professional dance teacher Anusha leads the class in a range of styles, 
including Bollywood and Swing. Be prepared for movement, laughter 
and music. 

This class is open to all Croydon carers and welcomes a range of 
fitness levels and abilities. Plus, it’s totally free! 

Dance takes place on term-time Friday mornings, 10.30am-11.30am, 
at the Carers Support Centre, 24 George Street, Croydon CR0 1PB. See 
the Dates for Your Diary section on page seven for future dates. We 
suggest you wear loose clothing and comfortable footwear to these 
sessions. There is no need to book - just arrive on the day. 

Bereavement support groups

“The group has been a comfort and a support. I have met some 
lovely people and we had lots in common. It was a safe space. 
Very glad I participated.”

(Bereavement support group participant)

Are you a carer or former carer who has experienced a bereavement? 
Do you need some support to express your emotions and move 
forwards?

Based on a programme developed by St Christopher’s Hospice, our 

Learning from Loss groups help carers and former carers discover 
ways of coping with bereavement and finding strength.

Session are offered by our Advice Worker Tanya Fitzgerald at the 
Carers Support Centre. Tanya is a trained and BACP registered 
counsellor who specialises in bereavement counselling. 

Sessions typically run on Friday mornings, 10.30am-12noon. Each 
block of sessions lasts seven consecutive weeks. We encourage 
people to attend each session to get the most from the group.

Future dates are:
• Friday 8 February 2019 to 22 March 2019 inclusive. 
• Friday 17 May to 28 June 2019 inclusive. 
• Friday 13 September 2019 to 25 October 2019 inclusive. 

For more information and to attend, please call Tanya on 020 8649 
6280 and leave a message, or email tanyafitzgerald@carersinfo.org.uk  

Tai Chi continues for 2019

Thanks to the popularity of last year’s Tai Chi sessions, we are now 
offering Tai Chi for 2019. Tai Chi is a Chinese martial art for health, 
using slow, gentle movements to benefit both body and mind. 

Carers tell us they find Simon’s class “very relaxing” and a good way to 
relieve stress. You will also learn calming breathing techniques which 
you can apply in day-to-day life.  

Our next block of sessions starts on Friday 1 March and runs for six 
consecutive weeks on a Friday morning, 12noon-1pm. Sessions are 
free for Croydon carers but must be pre-booked. To book your place, 
call 020 8663 5674, or email enquiries@carersinfo.org.uk 

In  brief
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“Tai Chi is definitely beneficial. I’ve used the breathing 
exercises and felt much calmer.” 

(Tai Chi class member)



Spring workshops for parent 
carers

Contributor: Parents in Partnership

Parents in Partnership (PiP) offers free training workshops for 
parents and carers of children with special needs or disabilities. All 
meetings are at held at Carers Support Centre, 24 George Street, 
Croydon CR0 1PB. Please book for the following by contacting the 
PiP office on 020 8663 5626 or email office@pipcroydon.com

Self-Advocacy 
Monday 25 February, 7pm-9.30pm (evening workshop)
Led by: Tansy Muller (PiP)
The workshop will help you to manage difficulties you may have 
when dealing with professionals on behalf of your child. 

Sexuality & Relationships
Tuesday 5 March, 10am-1pm
Led by: Izzy Valenti 
This workshop has been designed for parents and carers and will 
help equip them with the skills and confidence to support their 
children in areas of sexual and emotional health. 

Understanding the decision to exclude
Thursday 14 March 10am-1pm
Led by: Aurelija Mulier, KIDS SENDIASS 
The session will cover: what exclusion is, why exclusion happens, 
what schools should do, the exclusion and appeals process, 
alternatives to exclusion and relationships, behaviour and learning. 

Volunteers wanted for Croydon 
adult social services user panel 
(CASSUP)

Contributor: Croydon Council 

• Are you a Croydon resident with an active interest in improving
adult social care services in Croydon?

• Would you like to help residents with support needs enjoy as
much opportunity, independence and control as everyone else in
Croydon?

• Do you enjoy meeting new people and working with a team to
solve problems and overcome barriers?

• Would you like the opportunity to improve your knowledge and
develop life and work skills?

• Do you have at least three hours a month to spare?

CASSUP is a resident panel made up of Croydon service users and 
carers who work with officers and partners to produce policies and 
plans for Croydon. Residents are encouraged to express their views to 
influence decision making for adult social care in Croydon.  

Interested? Email CASSUP@Croydon.gov.uk or call Rachel Pankhurst 
on 020 8726 6000 ext. 65790 for an informal chat. 
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Autism support group with The 
Diamond Centre

Contributor: The Diamonds Centre

A new autism support group has launched for parents or carers with 
children or adults with autism who need support or a place of respite 
over a cup of tea and coffee. It is a place for those who feel isolated to 
come together to relax with people who understand what it’s like to 
care for individuals on the autistic spectrum. 

As a local support group in the Norbury area, The Diamonds Cente 
offers a monthly meeting for carers of someone with autism spectrum 
disorder, meeting between 12noon-2pm on the last Friday of every 
month at Costa Coffee 1411-1413 London Road, Norbury, London 
SW16 4AH. Just turn up and they look forward to seeing you there!

For more information and future dates, call The Diamonds Centre 
administrator on 07577 265 280 or email diamonds_dicm@yahoo. 
com

DCF presents  
Youth Convention 2019 

Contributor: Duffus Cancer Foundation 

On Friday 22 February 2019, Duffus Cancer Foundation are holding 
a National Youth Convention supported by the Big Lottery Fund. The 
event will take place at Croydon Town Hall.

This event is for young people aged 12-19 who have been indirectly 
affected by cancer. 

The convention will include inspirational speakers, musical 
performances, prizes, and much more. It aims to give thanks and 
show support to these young people while allowing them to create 
social networks and attend workshops focusing on wellbeing, healthy 
lifestyles and awareness raising. 

Visit this link to get your FREE tickets now: www.eventbrite.co.uk/e/
youth-convention-2019-tickets-52750113008
Follow on Twitter: @duffuscf
Like on Facebook: www.facebook.com/DuffusCF 

Local  life
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Cultural 
celebrations 
at the Carers 
Support 
Centre 

Playing the bagpipes for 
St Andrews Day.

Chinese New Year celebrations. 

Diwali story telling.

Showing off 
Christmas jumpers.

International Friendship Day 

bracelets.

Hard at work on the Bonfire 
Night Quiz. 

Christmas Quiz winners.

Get ready for more celebrations in 2019!



Health and Wellbeing
 No need to book, just turn up.

Carers Café 
Every weekday 10.30am-12.30pm
Drop in to the Carers Café to relax, have 
a break and enjoy a free hot drink, Wi-Fi, 
games, magazines and books. A laptop is 
also available for use. 

Creative Dance Class
Weekly on a Friday in term-time, 10.30am-
11.30am on: 1, 8, 15 and 22 February; 1, 8, 
15, 22 and 29 March; 5 April
A mixture of taught dance inspired by 
Bollywood, Swing, Belly Dancing and other 
styles. No previous dance experience 
required. 

Carers Book Club 
Monthly on a Wednesday, 11am-12noon on: 
6 February, 6 March and 3 April
Collect each month’s chosen book from us, 
then come along and discuss it with fellow 
readers. Books are supplied by Croydon 
Library.

Croydon Carers Choir
Fortnightly on a Wednesday, 10.30am-
11.45am on: 13 and 27 February; 13 and 27 
March; 10 and 24 April 
This is a guided singing group, covering a 
range of musical styles from around the 
world. No experience necessary, just come 
along and join the fun.

Dates  for your diary

Booking is required for the following 
events. Many of these events are 
extremely popular and fill up quickly, so 
book as soon as possible. To book, call  
020 8663 5674, or email  
enquiries@carersinfo.org.uk

IT Buddy for Carers 
Weekly on alternate Wednesdays and 
Thursdays. Check times and dates when 
booking
Get one-to-one IT support with a volunteer 
IT Buddy with your computer, laptop, mobile 
or tablet. Bring your own device or use the 
Carers Café laptop. Please note that we 
cannot provide repairs.

Massage for Carers 
Fridays and Mondays, 10.30am-3.30pm on: 
8 and 11 February; 8 and 11 March; 12 and 
15 April 
Relax and unwind with a 25 minute neck and 
shoulder massage. We now hold sessions 
twice a month. 

In order to allow as many carers as 
possible to enjoy Pilates and Tai Chi, 
you can only book onto one of these 
activities per term. Priority will be given 
to carers who have not yet taken part in 
our exercise classes. Check with your GP 
before starting a new exercise.

Pilates for Carers (FULLY BOOKED)
Weekly on a Monday, 1pm-2pm and 2.15pm-
3.15pm on: 
11 and 25 February; 4, 11, 18 and 25 March; 
1 April. New term starts in May 2019
Take care of your body and mind with our 
termly pilates sessions for carers. Sessions 
are booked in ten week blocks. This activity 
is extremely popular, so book as soon as 
possible. 

Tai Chi for Carers
Weekly on a Friday, 12noon-1pm on: 1, 8, 
15, 22 and 29 March; 5 April 
Look after your health and wellbeing with 
this six week Tai Chi taster course. Please 
let us know of any health conditions when 
booking.

Advice and information 
 No need to book, just turn up.

Age UK Croydon Advice Services Croydon
Weekly on a Monday and Friday, 
10am - 12.30pm (drop-in), 1pm - 4pm 
(appointments). No drop-ins on 8 February 
and 8 March. 
Advice and information from an Age UK 
Croydon Adviser during advertised times. 
Afternoon appointments may be available 
upon request. Please note that Age UK 
Croydon is not based at the Carers Support 
Centre. 

Direct Payments @ Carers Café
Monthly on a Tuesday, 10.30am-12.30pm 
on: 26 February; 26 March; 30 April 
Drop-in advice from Croydon Council Direct 
Payments Team. Find out how the person 
you care for could receive a direct payment 
so that you and they can organise their 
own care. Advice about recruiting a PA and 
managing the responsibilities of being an 
employer.

SEN Drop-in 
Weekly on a Friday in term-time, 10am - 
12noon on: 1, 8 and 15 February; 1, 8, 15, 22 
and 29 March; 5 and 26 April 
Advice on any special educational needs 
(SEN) issues provided by Kids Croydon 
SENDIASS (Special Educational Needs and 
Disability Information Advice and Support 
Service).

Education, Health and Care Plan (EHCP) 
Drop-In
Twice a month on a Wednesday in term-
time, 10am-12noon on: 13 and 27 February; 
13 and 27 March; 24 April 
Drop-in advice on EHCPs from Astrid 
Macabee, a Carers Information Service 
Advice Worker.
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Workshops
Booking is required for the following 
events. To book, call 020 8663 5674 or 
email enquiries@carersinfo.org.uk 

New to Caring (Two-Part Workshop)
Tuesday 5 February and Tuesday 12 March, 
10.30am-12.30pm
Have you become a carer within the last 
year? Get an introduction to caring with 
opportunities to meet other carers and ask 
questions. 

Education, Health and Care Plans (EHCPs) 
Workshop - Checking Your Draft
Thursday 28 March, 10am-12noon
Advice Worker Astrid Macabee will take 
you through how to check your draft EHCP, 
and what to look out for when submitting 
changes.  

First Aid Workshop
Thursday 7 March, 10.30am-12.30pm and 
1.30pm-3.30pm
Learn basic first aid skills with a British Red 
Cross trainer. 

Making Connections
Monday 29 April, 10am-2pm
Caring can be extremely lonely and isolating. 
Share your experience and find ways of 
connecting with others while juggling a busy 
caring role. 

Mental Health Carers Support 
Fortnightly on a Thursday, 10.30am-12noon 
on: 14 and 28 February; 14 and 28 March; 11 
and 25 April 
30 minute appointment with Mind in 
Croydon Carers Support Service. Can discuss 
any issue related to caring for someone with 
a mental health problem.

Carer support groups
  Contact the organiser for details. 

Learning From Loss Bereavement Group 
Seven week blocks on a Friday, 
10.30am-12noon on: 8, 15 and 22 February; 
1, 8, 15 and 22 March
Bereavement support for carers and former 
carers. Sessions are led by Tanya Fitzgerald, 
a BACP registered counsellor. 
Call 020 8649 6280 or email 
tanyafitzgerald@carersinfo.org.uk to join.

Diabetes Support Group 
Monthly on a Monday, 9.30am-11.30am on: 
11 February; 11 March and 1 April 
A group for parents caring for a child with 
diabetes with guest speakers. Email marian.
drennan@nhs.net for details. 

NAS Croydon Branch Support Group 
Monthly on a Tuesday, 10am-12noon on:  
19 February; 19 March and 23 April 
Coffee morning with an opportunity to meet 
other parents and carers who have received 
a diagnosis, or are waiting to receive a 
diagnosis, of autism spectrum disorder for a 
family member. For more information email 
croydon8@nas.org.uk 

Parkinsons Carers Support Group 
Monthly on a Friday, 10.30am-12.30pm on: 
11 February and 11 March
A group for carers and former carers of 
people with Parkinson’s. Please come and 
join us for some friendly chat and discussion 
over a cup of tea or coffee. For further 
information, please call Pat on 01883 337 
879.

Stroke Association @ Carers Café 
Monthly on a Friday, 10.30am-12.30pm on:  
8 February; 8 March; 12 April 
Free advice and blood pressure checks from 
Croydon Stroke Association in the Carers 
Café.  

Coffee with a Copper 
Monthly on a Wednesday, 10.30am-12.30pm 
on: 20 February; 20 March; 17 April 
A chance for carers to meet and chat with a 
local police officer over a cup of tea/coffee 
in the Carers Café. Please note that sessions 
may be cancelled at short notice due to 
police commitments.

Booking is required for the 
following events. To book,  
call 020 8663 5608 or email 
appointments@carersinfo.org.uk

Debt Clinic  
Monthly on a Monday, 11am-2pm on:  
4 February; 4 March; 1 April 
60 minute appointment with a South West 
London Law Centre (SWLLC) Advisor who 
can look at current debt issues, income 
maximization and assess eligibility for a 
white goods or utility bill debt grant.

Benefits Surgery  
Weekly on a Wednesday, 2.30pm-4pm on:  
6, 13 and 20 February; 6, 13 and 20 March; 
3, 10 and 17 April
Weekly appointments for carers to discuss 
any benefits issues provided by the Croydon 
Welfare Rights Team. Offers a full benefits 
check and support with complex benefits 
issues.

Gateway Employment Workshops
Monthly on a Wednesday, 10.30am-12.30pm 
on: 20 February, 20 March and 17 April  
Booked employment advice provided by 
Gateway Employment for carers and former 
carers looking for full or part-time work.
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